WSB LAUNCH’21 KNOW BEFORE YOU GO
FAQs

Do | need to have Zoom pre-installed?

No. While we use Zoom for many other meetings and events, Launch’21 does NOT require Zoom video conferencing
software. You just need an internet browser and connection.

Can | edit my registration or register for more workshops?

Yes. You can edit/update your registration at any time till the end of the event. Sign in to the registration site, and
modify your registration. Please note that workshops require an all-access registration, available for a nominal fee.

How do | change my registration from Guest access to All-Access?

Sign in to the registration site, and modify your registration. Please note that all-access registration is available
for a nominal fee.

Can | simultaneously attend workshops occurring at the same time?

Your registration information will only allow you to access one workshop at a time. We recommend you plan
your day in advance to be able to take full advantage of the event!

Is closed captioning available?

Yes, closed captioning will be available in English.

Will the event be recorded and posted again for later viewing?

Portions may be made available after the event. Check back on the Launch'21 webpage for any post-event content.

Is my registration secure? Will my data be sold?

Your privacy is important to us. We will never sell your registration information, nor give your information to any third
party outside of World System Builder (WSB). All web services utilize industry-standard security features and protocols.

Additional Tip

Login early! If you have all-access, logging into one of your registered workshops ahead of time will help everyone
(and the servers) on the day of the event. You can also send Workshop speakers your questions ahead of time!

CONTACT SOCIAL MEDIA

Issues Regarding Your Registration? #WSBLaunch21
Email: admin@worldsystembuilder.com -
Call: 408-941?838 y Instagram: @wslb_official

Live Chat: worldsystembuilder.com/contact Facebook: @mywsb

For more info:

Tech support will be available on the day of the event, worldsystembuilder.com/launch21
accessible via the “Tech Support” link on the event pages.

Questions about whc_> we are or what we do? WORLD SYSTEM BUILDER
Ask the person who invited you. )
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